UBND TINH QUANG NINH CONG HOA XA HQI CHU NGHIA VIET NAM
SO LAO PONG - TB&XH Poc lap - Tw do - Hanh phc

S6: 1641/LDTBXH-TTCTXH Qudng Ninh, ngay 01 thang 6 nam 2022

VIv @ nghi phéi hop tuyén truyén,
‘quang ba va st dung ung dung
Tong dai tu van mién phi 18001769

Kinh gui:
- C4c S&, ban, nganh, doan thé cip tinh;
- Uy ban nhan dan cac huyén, thi x4, thanh phé;
- Cac don vi bao chi trén dia ban tinh Quang Ninh.

Thuc hién Chién lugc quoc gia vé binh dang gidi va Chuong trinh phong
ngua, tng pho vaéi bao luc trén co s& gidi giai doan 2021 - 2030 cua tinh Quang
Ninh, trong nam 2021 S& Lao dong - Thuong binh va Xa hoi giao Trung tam
Cong tac x& hoi nghién ciru va xay dung tng dung Tong dai tw van mién phi
18001769 dé tiép nhan thdng tin va quan Iy hd so tu van, tro gilp nan nhan bi bao
luc trén co s& gidi, gop phan nang cao hiéu qua trong cong tac phat hién, té céo,
ngin chin cac hanh vi bao luc va kip thoi cung cap cac dich vu tro gidp d6i véi
nan nhan bi bao luc trén dia ban tinh.

Pé khai thac va phét huy hiéu qua hoat dong cua ung dung trén, S¢ Lao
dong - Thuong binh va X4 hoi dé nghi cac So, ban, nganh, doan thé, Uy ban nhan
dan cac huyén, thi x4, thanh phé va cac don vi bao chi trén dia ban tinh phdi hop
tuyén truyén, quang ba va str dung tng dung Tong dai tu van mién phi 18001769
(C6 phu luc tai liéu hwong dan cai dat va sir dung kém theo).

So Lao dong - Thuong binh va Xa hoi dé nghi quy co quan, don vi, dia
phuong quan tam, phoi hop./.

Noi nhan: KT. GIAM bPOC

-Nhu trén; PHO GIAM POC
- Ban Giam doc So¢;

- Cac phong, don vi thudc So;
- Luu: VT.

Lé Minh Son



UBND TINH QUANG NINH
SO LAO PONG - TB&XH

HUONG DAN CAI PAT UNG DUNG
TONG DAI TU VAN MIEN PHI 18001769

PHU LUC 1

(Kem theo Céng véin s6: 1641/LDTBXH-TTCTXH ngay 01/6/2022

cua So Lao dong - Thuwong binh va Xa hoi Quang Ninh)
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UBND TINH QUANG NINH PHU LUC 2
SO LAO PONG - TB&XH

HUONG DAN SU DUNG UNG DUNG
TONG PAI TU VAN MIEN PHi 18001769
(Kém theo Cong vén s6: 1641/LDTBXH-TTCTXH ngay 01/6/2022
cua So Lao dong - Thuwong binh va Xa hoi Quang Ninh)

1. Bdo cdo trwong hop
- Poi tweng sir dung: La tat ca moi nguoi cai dat app vao giao dién di dong

18001769

L Hinh 1: Tong dai 18001769
- Click vao phan mém h¢ thong hién thi giao dién phan mém

uill Viettel & 09:48 @ 9 70% )4
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Hinh 2: Giao dién phan mém
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—,Dé bdo cdo truong hop nguoi ding chi can click vao “Béo cdo trudng hop”.
Hé thong hién thi giao dién bao cao thdng tin

il Viettel = 09:49 @ @ 70% @ )4

THONG TIN BAO CAO

1. THONG TIN NGUGI BAO VU VIEC

Ho va tén
Nam sinh

S6 dién thoai *
Nghé nghiép
Dia chi

Tinh

GUI BAO CAO >

Hinh 3: Théng tin bao céo

- Bwéc 1: Nhap céc thong tin bao cdo, nhitng trudng thong tin bat budc nhap
c6 dau (*) khong duoc dé trong.

-Bwéc 2: Sau khi nhap day du thong tin click chon anh hoic video sau d6
thém thong tin nguoi bi bao luc.

il Viettel T 09:51 @ o 71% 24
THONG TIN BAO CAO
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Hinh 4: Chon anh va thém nguoi bi bao luc




- Buéc 3: Nhap thong tin ngudi bi bao luc.

- Bwéc 4: Tich chon ti hoan toan chiu trach nhiém vé toan bo thong tin da
khai bdo & trén. Sau d6 click “Giri bao c&o0”. Hé thong tu dong gui bado céo Ién
trung tam.

wil Viettel = 09:51 @ % 1% +

THONG TIN BAO CAO

Théng tin bé sung khéc (néu cé)

Da béo cdo tin nay qua Téng dai tu van
mién phi 18001769
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Hinh 5: Chju trach nhi¢m théng tin khai

- Truong hop click “Quay lai” khong gui bao cao, quay lai giao dién danh
sach chue nang.

1. Dich vu hé trg' nan nhan

- Giao dién chirc ning tong dai 18001769 click vao chirc ning “Dich vu hd trg
nan nhan” hé thong hién thi danh sach cac bai viét.

wil Viettel = 09:51 @ o 7% 24
< Dich vu hé trg' nan nhan
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Hinh 6: Danh sach dich vu hé tro ngn nhan
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- Click chon 1 bai viét, hé thong hién thi thong tin chi tiét bai viét vé dich vu

hd tro nan nhan.

2. Van ban chinh sach, phap luat
- Giao di¢n chirc nang tong dai 18001769 click vao chirc ndng “Van ban chinh
sach, phap luat” hé thong hién thi danh sach céc bai viét vé luat.

- Click chon 1 luat sau d6 click

08:18 all =

< Van ban chinh sach phap luat

Luat Binh ding gidi
dang gi¢i da dugc Quéc héin.

Luat bir

P
-l

Luat Phong, chéng bao luc gia dinh
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Hinh 7: Danh sach lugt

3. Co quan, to chirc tro giup

- Giao dién chirc ning tong dai 18001769 click vao chirc ning “Danh sach co
quan, to chic trg gitp” hé thdng hién thi danh sach cic co quan, to chuc tro gidp.
GOm cac thong tin: Tén co quan, Dia chi, Sé dién thoai lién hé.

dé m¢ file doc thong tin luat.

il Viettel = 09:52 @ ° 71%

< Co quan, t& chirc tro gitp
Ngbi nha Anh Duong Quang Ninh

Thanh phé Ha Long, tinh Quang Ninh

Phong Tré em - Binh ding gidi, S&...

\ TruSé lién co quan s6 3, cot 8, Phudrng..

® # Co s& bao trg cham séc tré em co...
S8 5,16 7 khu 5, P. Hong Ha, Thanh ph

Hoi Lién hiép Phu nir tinh Quang...
Tang 5, Tru s& cac Ban Xay dung Dang,.

~ Trung tam tro gitp phap ly - S& Tu...
| Ph& Hai Phtic - Phuéang Hong Hai - Than,

-

=_, .- .
Hinh 8: Danh sach co quan, té chuc tror gilp nguoi bi bao luc
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4. Thw vién tai liéu

- Giao dién chitrc nang tong dai 18001769 click vao chirc nang “Thu vién tai

licu” hé thdng hién thi danh sach cac nhom tai liéu.

uil Viettel =
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Thu vién tai liéu

Hinh 9: Danh sach nhém tai liéu

- Click vao tirng nhom tai liéu hé thong hién thi danh sach cac tai liéu thudc

nhom tai liéu.
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Ky nang can biét

Trong qua trinh trudng thanh cha tre....
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Hinh 10: Danh sach tai liéu
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